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MADANAPALLE INSTITUTE OF TECHNOLOGY & SCIENCE, MADANAPALLE

GRIEVANCE REDRESSAL COMMITTEE
ACADEMIC YEAR 2024-25

S.No | Academic Year | Nature of Complaints Raised by & Resolved Date
Date
1 2024-25 Complaint on Dr. Staff 10.09.2024
Rammanohar, Asst. Prof, 06.09.2024
Dept. of English & Foreign
Languages
2 2024-25 Complaint on 2 HoD- Mech Dept. | 27.12.2024
Mechanical Engineering 23.12.2024
| Students
‘ 3 2024-25 Wrong distribution of CoE 03.01.2025
| Question Paper 02.01.2025
~Ordinator

GRC, MITS
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MITS/GRC/2023-24/03 Date: 12-03-2024

CIRCULAR

This is to inform that, all the members of Grievance Redressal Committee are requested to
attend the meeting scheduled to be held on March 14" 2024 i.e., Monday at 04:00 PM in Board
Room.

Agenda of the Meeting:

Confirmation of Minutes of the Previous Meeting
Presentation of report of the actions taken after Previous meeting

® To hear and address the Grievance received from the students against Mr. V.V.
Santosh Kumar, Asst. Professor, on 11" March 2024

Co ator - GRC

Copy to
» = o
1. Dr. C. Yuvaraj, Principal Chairpersorw g
2. Dr. S. Shanmuga Priya, Associate Professor Member o
3. Dr. K. Chandra Mohan, Associate Professor Member\Qu:
4. Ms. T. Shravya, Student Member
5. Dr. C. Kamal Basha, Vice Principal - Administration Coordinator -GRC //@%
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Grievance Redressal Committee

Minutes of Meeting Held on 14.03.2024

With reference to Circular MITS/GRC/2023-24/03 dated on 11" of March 2024, a meeting
was held on 14.03.2024 with all the members of the Grievance Redressal Committee.

Members Present:

S.No Member Name Designation Role in the
Committee
1. | Dr. C. Yuvaraj Principal Chairperson
2. | Dr. S. Shanmuga Priya Associate Professor Member
3. | Dr. K. Chandra Mohan Associate Professor Member
4. | Ms. T. Shravya Student Member
5. | Dr. C. Kamal Basha Vice Principal — Administration | Coordinator

Having received complaint from the students and placement team against Mr. V. V. Santosh
Kumar, Asst. Professor, MBA Dept, and as per the report submitted by the Enquiry
Committee, concluded as given below:

e Mr. V. V. Santosh Kumar, Asst. Professor, MBA Dept. may be terminated
with immediate effect.

r Y
Coordim Chairperson — GRC

Signatures of members present:

—
1. Dr. C. Yuvaraj, Principal Chairpersoaﬂ%’f 7
2. Dr. S. Shanmuga Priya, Associate Professor Member - ° 2
3. Dr. K. Chandra Mohan, Associate Professor Member b’iﬂ(
4. Ms. T. Shravya, Student Member \Sﬁewj O~
5. Dr. C. Kamal Basha, Vice Principal - Administration Coordinator -GRC Aﬁgép
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Grievance Redressal Committee

Action Taken Report

Grievance Redressal Committee Meeting was held on 14.03.2024. Based on the Report
and the recommendations of The Enquiry Committee, Mr. V. V. Santosh Kumar,
Asst. Professor, MBA Dept. is terminated from the services with immediate effect.
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Angallu
11-03-2024

To

The Principal,
MITS,
Angallu.

Subject: Formal Complaint Against Placement Officer(Dr. V. V. Santosh Kumar) - Incident on
March 5, 2024 & MMaveh G, noow

Respected Sir,

| hope this letter finds you well. | am writing to bring your attention a concerning incident that
occurred during recent training session at the placement cell in our institution.

On 5% March 2024 & 6" March, 2024, | experienced inappropriate behaviour (Physically
Harassed) from the Placement Officer (Dr V. V. Santosh Kumar), which left me feeling deeply
uncomfortable and violated. The behaviour exhibited during the training session was
unacceptable and constituted harassment.

Thank you for your understanding, and | trust that you will take the appropriate steps to uphold
the values and standards of our educational institution.

Thank you Sir!

Sincerely,

CSE-Data Science



To Date: 11/03/2024
The Principal,

Madanapalle Institute of Technology & Science,

Angallu, AP

Sub: Complaint against Mr. V. V. Santosh Kumar for inappropriate behaviour towards female
students

Respected Sir,

With utmost respect and humble submission, | would like to bring to your kind notice that the
Training and Placements cell of our institute has initiated mentoring sessions with each
individual from the cell mentoring around 10-15 students.

Sir, | am proud of our institution for inculcating ethical and moral values among students along
with elevated standards of learning. However, despite the ethical, humane and moral standards
of our institution, | noticed one of our colleagues intentionally violating the code of our
institution. 1, in the capacity of Placements Officer and Training incharge came across a grave
incident during my visit to one such mentoring session taken by Mr. V. V. Santosh Kumar.

On 6™ March’24, at around 5:30 PM, | noticed that a few female students were engaged in
some training task in EB-101A. Upon observing, | found Mr. V V Santosh Kumar sitting very
close with a girl in an inappropriate way and was playing with her Identity Card which was at
her belly. | intervened in the session; however, Mr. Santosh orchestrated the situation
spontaneously so that everything would appear normal. Later that day, | spoke to the
concerned students and learnt that his behaviour is physically very inappropriate towards our
female students.

I am shaken by the sight of such a scene in our institution and want this to be brought to light.
It's a humble request sir to please take necessary action in this regard on behalf of all the
female students of our institution.

Thanking You Sir

Yours Faithfully,

Placement Officer

MITS, Angallu
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MITS/GRC/2023-24/02 Date: 30-01-2024

CIRCULAR

This is to inform that all the, members of Grievance Redressal Committee are requested to

attend the meeting scheduled to be held on 3" February, 2024 i.e., Thursday at 03:00 PM in
Board Room.

Agenda of the Meeting:

* Confirmation of Minutes of the Previous Meeting
* Presentation of report of the actions taken after Previous meeting
¢ To hear and address the Grievances received from the students on

1. Internet Connectivity Issues from 2" & 3" year Students and F aculty
2. Coverage of Delivery Expenses in Medical Insurance Policy for Women faculty

A,

Coopdinator - GRC

Copy to Y
1. Dr. C. Yuvaraj, Principal Chairperso% ,
2. Dr. S. Shanmuga Priya, Associate Professor Member 577 Fo”
3. Dr. K. Chandra Mohan, Associate Professor Member \@¥X" -
4. Ms. T. Shravya, Student Member o
5. Dr. C. Kamal Basha, Vice Principal - Administration Coordinator-GRC %j}
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Grievance Redressal Committee
Minutes of Meeting Held on 03.02.2024

With reference to Circular MITS/GRC/2023-24/02 dated on 30" of January 2024, a meeting
was held with all the members of Grievance Redressal Committee.

Members Present:

S.No Member Name Designation Designation Signature
in Committee ,
1. | Dr. C. Yuvaraj Principal Chairperson | %
2. | Dr. S. Shanmuga Priya | Associate Professor Member L/ vad |
3. | Dr. K. Chandra Mohan | Associate Professor Member \pask” )
4. | Ms. T. Shravya Student Member o
5. | Dr. C. Kamal Basha Vice Principal - Administration | Coordinator fzgﬁa:;

The committee has discussed with Head- IT and the tech support team extensively. The
cominittee made an inquiry about the current internet speed and got to know that MITS has
BSNL connectivity with 1Gbps dedicated leased line (1:1). It is brought to the notice that there
are many interruptions for both students and faculty when more users go online, especially
during the break timings and examination tine. Therefore, the committee has recommended
for the additional procurement of 1 Gbps internet connectivity in addition to the existing.

The committee has discussed with Senior Administrative Officer and HR department about the
2" complaint. The request for Inclusion of Delivery expenses (for faculty) in STAR Medical
Insurance has been thoroughly discussed and recommended to implement the same.

COM

Signatures: )
1. Dr. C. Yuvaraj, Principal Chairperson/n%} o
2. Dr. S. Shanmuga Priya, Associate Professor Member 3°
3. Dr. K. Chandra Mohan, Associate Professor Member :
4. Ms. T. Shravya, Student Member G giay

e
5. Dr. C. Kamal Basha, Vice Principal - Administration Coordinator-GRC I,&é";”
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Grievance Redressal Committee

Action Taken Report

Grievance Redressal Committee Meeting was held on 03.02.2024. Based on the Report and
the recommendations of the Enquiry Committee, the following actions have been taken.

1. Additionally, 1 Gbps internet connectivity in addition to the existing is procured. Airtel
Broadband connectivity with 1400 Mbps (10 connections) in 2024 academic year is
provided.

2. Inclusion of Delivery expenses (for faculty) in STAR Medical Insurance is

recommended.
Coom



DXQQ; 1D Q001

To

The rPJu'V\ci‘:a\
MTTS Mad anapalle
S

)

Quly . Tnelusion D‘i @J.wa:) &Pemzm W
E-fﬁueof — 'Rexa .

Medseal Tntunomee —

Ke o2 a v:]’aou\(;’ NDB\]&\U& w MITS ,MqAaMoPO\\lc
1 m l\AC_Cl/.‘Cq\

Twaunoce - (ML LOT

Cam;[‘w/g

of MITS. we fuluu-t > ce O}Gmn
"'C"UAU&‘L‘{LDV\‘

ot thw cQ(ao& gU(‘Pcf\t

~*o Con/\ac&u\, Oouy

watl nevei "XLDY q

ﬂanttr\a YDM
Bust @&

Yotrs Sincevely
MPTS ST




WS

Te
P= nelpall i,

MCTE,
"A'V\am \(S N

)

Subjeck™ RePo.{—k{na wi’F/; ,,‘L,\keYnek Qevvicer (DR 0eR,

%Q?e.c ked 2lv,

e MRt 3 5y LUy ko brwg

G .5 "70 HI2TEN 'me_,&xo.aa ',pq\ét& tfo\,L welle = o_: TORSS V‘a s 3
2 ‘ ) e been €xpeytT

o ((—j—ou~( a&\:enbion an Dnaazv\a > ]2 )dﬁp,&‘ Cs) o e |>

N C/‘\)—V\Sb (/Qo\m 'ﬂ\‘a :V\te’{\(\et CDV\V\&C L":O(\ .

AR we ave Stadeks ok Madanapalle Qsiikali of Techwslogy ovd
QcChence, we web-a th\f’L\-‘? on e 2 wkerrnik ’_FO'Y ~eheaxClng axClestn
Ceoavde amadivdr , and Comm‘_micﬁk‘lv\a wo iR Pxo#g&&o’(ﬂ ard Peevs. tHowever
for e pastc few o\a—AiA Q) lhave e Coundived ,p;eo\/\xu\k’ A& vap Kon
anrd QoW CpeedR cohen -trxfw\a T N LA

- Given the Tnpovkance of & ~eCalle e vk [fowneciien for
"/)aiac\em?c Ccle, ne k3 nad yequekle ek Lk Gk ¥ AQ»P“W‘CWWQV&
pt"'\/ez‘l-‘&@mh PRI molteey Lo they and toXe o heccz&afa Qkepi
4o ‘Lm:wae e gicab‘;[j,(:a | gPeeé\ Q{L Y¥re Ca,mpudé e beoo¥t:

we hofe ear  Ceontesn toW be om\(eﬂ'kiaah and  look ._co”s way 4

4o MR mabbe. please  weadve e Sntevnek Covmetg\;‘il:t.( KRue oW

Qtncenely, B foalrf — 2069142407
Yﬁvan Yuman ?ad&v— 2069 1P 5_35—6

M. ARG xam Rea&.d ~ 9 DE]/IALROL () é\oM ~206A28¢ 2

A :
- Xd@— 2063 IA2 5 | L Dhaoot Sheaed  — S9N
© Nasas — 20641 n9gy D. Aswin® - SobqpH 2808
Sl — 063 953 ¢\ chaponyo. ~ DENAIETE
C Fnioa n‘.nnnr——D_O()qnq G



Soubject ! Rujasdir\g Todeyned Connectvity T SSuLs-

Raspecrey Siv,

™

feze -
‘ 1 am w‘ﬁHng on behalf of 1the enHye clam to bxing 4o

four adention a preming (cSue wegouding the Conciatent Poor infesnak
Conoechivity  we awve enpexriencing,

As Students, we rely beavily oo intexnet accew for varion
edvcational puvposes ; inclcling occeming coypnwre mareviald, and o7
seseoveh ppoAed . The cuvrent  State  of the lnjexnes conpechvity A
(’ﬂalu\ng Afticot  to dulfill  dhae  academic ye quivernLni.

we Kindly  vequest ouv trymadiate  asenHon, and to
ve ity The intesrnet cormecH\/?'hj wuws  faced by our clown., Your ‘mf"PQ‘
ackion 10 vrolving This  vatter  would ety conhibue  to Cuate
a.  CendwcHwve lo_osuwﬁng envivonment for au  Hrudenrdf.

Thank \deu for P comidirabon nd oMmiAtance 10 addroming
Iy L)(\%QM maHe .

_g'\ﬁCe reJJvnj

‘g\e-LakAHm'\M - Qu6a162819 QWPVMV' ~z20691A284 | .
S Hadan Mohan — p6II A28 P \T\/ow\xm - 20bA2E T

\ QM2
A-potﬁf'H'\a — Q069lA28B& C ya papioa @%ﬁ 206
K- p@‘*"‘a - 20692 KBF i MM\\W\Q(. - 366alM28 A
O« Maheslh — 206a1) A2&gy

5  Nasceert ~ Q0691 428482



Fom
EST=C

Tinal yean
To
The pYinapal,

Mits »

S - ;
ubfect QC?Mdlﬂg the Tntermet  lssues we ave ~facing

ff‘LSde —H')e Co”gaa P?fcmfses'-

:\:Rapurzd Sy .

We ave inal ¢ students gtudying 0 the
branch of C(omputer Suence and Technology - Tnside —the
collcge, we  ase faan? dyfrautty to connect and use
O v (,onegt Trternet (Wigi) oy making pmject LGRS
&PMH eke . So P’Cdse Kfﬁdly tonsidesr our %th(uf

ancl V)dc —the Yoper Tnkmd‘ conhecetion s
ke

Tﬁank?ng You

&TD(QYPJL{ .

K S wat 7 - Q0691 ALEDY
Gy« Reddy Peepilea - 30¢91H296%
“P. Sheeya . 90691128 F6

o e Ruhin Taj' ~ 20691A2¢E 2



T0
The \’ﬁv\dpcﬂ Sty
MATS,
-P«\ﬂcd)w\.
(Su.iejecks 'Req/ues\i Sor "VY\P‘\“VW‘\W 06 Tvdemel  Connectiy
h e west block. A

N Dean Peva‘\df)&j 8ir, i
wle ane wibkng b addwy the OT\aoﬁxq Cssu e
of poor  Tnkewmel wvmuh’\ﬁlg B -the weet Blode -
s ssue s \ﬂfvxdm\‘\ma owr Ocadomic Okcb'\ﬂh'ef,,\
Couut ““?( diswfow fn qocem(’r\cﬁ onlihe  tesowices g
odtending  vidahl lechue)  and mww? off ectivey.
we wige You o toke [me\ft o chon © 1o ‘\’w\f)m,g
the  twhewet  Conneokion th te Weet Block to emsure
) a Stodole oung Aeliakle LEMOQ eny TV ment™
Jor ol Arudents  and  Stally  mesnbexs.

“Thowk you —for Youn otterdton Yo WU
wiather -

Mowss 3fncwd3,
9161H2]E8 - M ‘M&Ww Q6UNRLEs - Tt

26 1A28T2 - V- Wshnan 1P ag I1 =l e~
9164t €4 - P Sk Kivown opaibas T8 TR, chondane

syeai dagel — F CaaPRulesloth | o cq1has D8 - df " .
Qemesal — G Sireeshe s AN
" 2189/ 8 F3 - &, (Q("‘LMOL



Fonw

Tnd tdaw cR8T
o

The Pvmci})al s,
MITS,

Aﬂﬂa\\u

é’ubjec[‘. Qeoluejjr Jo j«W\PO\/@m&'Y\'Y ol T kemet Commection
in Westblock:

i @a'fﬁﬁﬂ(i])ald’m |
weave Writing this lefTer bo address the lssue
D‘f J)Um ‘mhwm{’ CU“W/C%Mh} M Wej‘%fDCQ. “The UW;;
}“Yv\j9€diﬂa our academic activifes and Cauj‘mg distureance
M accessimg online e sources , affendin 1he uiqrrua\

lectures amd collaboth effec%'nvel?. we Ye(Luf,J’E «dom
@ lO {'ake, an OLCHOn fo Ylam YOVe -Jffu, 'J'YL{C”rmk COYl-'nKC%OW
in westblock 10 ensure the stable Laam‘m% for
all stodints amd staff Members
W%kﬂdou i

PHA1R2808- 5. pfash N pus sincerely

226A2805 - ¢ '
R 22691428 56t Gayathr
Q26914231 - . 22691P 2819~8'&Qnul,ba7

» AQ 6JA _
292 6NAR A - Ay NA2R63 ~ S heona

220U ABA _—F _—



Dake -
P\Y\a aly,
TO,
st?ncj’pa\ i,
i i i .

Ar\ao\llu ,

Sukfect RQPO\,H’Y,j WIES - Taterined  SenvSces TS yes ,
Respected STy,

T hope H Letten g3nds Y00 weld . Tom wriling
b . Q
eem E’(PU\o(’/nu‘h ‘In(»ennd» ConneckSon CwiED) COOTTQQ}?V'B pxoblon
M | Qo

_ QR T R—. ‘.Yeacﬁxf,’nj OVt 45 +he PYIncipall 8%y T the

O BeSoloufon.
The  Sscies e

@
M

oo Foctng  Tnecludy  Fequent dis suptfons

wie? Conneu‘;vﬂa i 88ous

?ntome,b Speeds, ond T conststomt

espfhe My besk eppovts to Aw00b0i Shhget
a (’/‘nd Hhe SQ{UC\H’OH o not ?mpwoved,

o 14 |Kc:1\c‘£ﬂ ‘GQqUQ% 4o +L\JL P

POFOYmomee omd
O m

sincfpal 8%y ‘?h\resﬁ’go&( +Hase -
0
e omd +ake Appropxiote ockfon +o wesolve ~Hiem Fn o
Tmedy Momngy

Thomk vou sty

Your Ob@d\’ﬁn&ﬁﬁf

230A5A2819 . S M.D Za,d
226900 233q P‘S‘

Thoud,
LL6Y 42§ 2 m
Q260IA233 2. 55@@?&7%,‘5@{&%



Y W Wt
Zor

Dote ¢

e ~201]

F\hgal L,

From

-cse(n),

Madanapalle dngtitute Of Tecbhnology & Science s
ANgatiu .

To
The Principal ,

tute of Technology 9 Science ,
Angaitw,

Respected sir,

Sub: Eeq/uestrng to upgrode the drtermet Speed.

We are studytrg tn 111 -CSE (A) section.The dnterpet
Speed i the coltege premises (g Uer(d low, we are 5ac’.’r7_9
difficul tieg gor accessing the intermnet to our Lopmpz-K?ﬁd'y

te<olve the 7issue b‘d upgrod?ﬁg th e SPeed of:}n’tErhe‘t.

Than k':ng you.

yours farhgatly ,
I 20691A0S2A5 - O-Leepilta — p-peepllar

2- QOEAURAOESE ~ A-Kavya o fﬁ:b(%
3+ A06ADSLE - Podime Bindlu - Bndl~
tp 206100526 — T2 Devech — G
S 2o6mse M'Aﬂjpmﬁo\mb ~ Mg
€+ 20641H0527 ~ "D baw p

="
—. 295 Aosos  _ < mohammad 0;%2,, JQL&: .

s A06AUADTEF — KR kethavi

Lon (gm
Q.+ ZOGHAOTLA~ L - Dimegh — Dl
jo. RO6AUNCIO -~ T Ratogi = TRalayy
[ D61U1ABE3S

MrGeetopli — Mot






	Consolidated GRC 2024-25.pdf (p.1-3)

